
Open the Chard Snyder Mobile App!
When you open the Chard Snyder Mobile 
App, your benefits are at your fingertips, 
available to you anytime, so you can 
manage your plan on the go when it’s 
convenient for you. The mobile app is  
truly the simplest way for you to view  
and manage your accounts. 

•	Scan Products for Eligibility
•	View Balances
•	Make HSA Transactions
•	Request Reimbursements
•	Upload Expenses
•	Check Messages
Depending on your plan type, these tasks 
are available when using the app.

Download the App today!



The Savings and Spending           
Accounts Reference Guide has 
the answers you need.

Find it in the Chard Snyder Portal:
1.	 Go to PeopleFirst.MyFlorida.com.
2.	 Click on the Chard Snyder quick link.
3.	 Click on Tools & Support.

 

Or on the MyBenefits.MyFlorida.com website:
1.	 Click on Health in top menu.
2.	 Click on Resources in left menu.
3.	 Scroll down to Flexible Spending and Health Savings  

Account Publications and Videos.

Questions?
Use the Chard Snyder Mobile App from Your  
Smartphone or Tablet

1.	 Download the Chard Snyder Mobile app from your  
app store and open the app.

2.	 Enter your username, which is your People First ID number.
3.	 Enter your password. This will default as “Pf” and your 

date of birth in the following format: PfMMDDYY.
4.	 Access your account by enabling FaceID, TouchID, or 

entering your username and password.

Access the Chard Snyder Portal from Your Desktop

1.	 Go to PeopleFirst.MyFlorida.com.
2.	 Click on the Chard Snyder quick link.

Live Chat  In the Chard Snyder Portal, click on the ‘Chat 
with us’ link under Live Chat in the Quick Links section of the 
Tools & Support tab.

Call  855.824.9284 

Email  FloridaAskPenny@chard-snyder.com
For security reasons, please do not send claims  
or personal information through email.

Enroll Online
PeopleFirst.MyFlorida.com
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