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Thank you for considering
UnitedHealthcare
We are committed to giving you access to a better health care experience and appreciate
the opportunity to participate in your State of Florida Benefit Plan for 2019. For more than
12 years, we have proudly served State of Florida members and look forward to helping
you and your family achieve your best health. Learn more about how a partnership with
UnitedHealthcare will give you the personalized care and solutions you and your family
deserve. Let’s get started!
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The care you need – when you need it.
With UnitedHealthcare, you’ll have access to our expansive and high quality network of top doctors and hospitals.
• Access to our nationwide network of more than
1,935,315 physicians and health care professionals
and 6,270 hospitals*.

• Your benefits include behavioral health support.
• Access to Centers of Excellence for specialty conditions,
such as cancer and transplant services.

• A local Florida network that includes over 36,911
health care providers and 278 hospitals.
• Visits with specialists without having to get a referral,
even when traveling outside of Florida.

How to find a network doctor or hospital.
1 Visit welcometouhc.com/florida.
2 Select a health plan option.
3 Click the link under “Find Your Doctor.” You can

search by doctor and facility name, type of service
or condition.
4 Download Health4Me® to your smartphone and you’ll

Choose a doctor with confidence.
The UnitedHealth Premium® program can help.
The Premium designation makes it easier for you to
find doctors who meet national standards for quality
and local market benchmarks for cost efficiency.
That way, you can review your options and choose
a doctor with confidence.
Learn more at UnitedHealthPremium.com.

get quicker access to your health plan details.

Learn more at UnitedHealthPremium.com.
Using UnitedHealthcare’s Premium program can save you
money. Studies show that Premium Care Physicians had an
18 percent lower cost (per episode, per patient) than nonPremium Care Physicians.**

*As of September 2018.
**2018 UnitedHealthcare Network (Par) Commercial Claims analysis for 16 specialties
and 169 markets. Rates are based on historical information and are not a guarantee
of future outcomes. Average savings per patient/episode based only on claims for
conditions and procedures directly used in the determination of physician designations.
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Your health plan options.
You have two plan options to choose from. Both options provide access to a large national network of providers , cover
preventive care services in-network at 100 percent2, do not require you to choose a primary care provider (PCP) and allow
you to see a network specialist without a referral. With each plan you receive personalized customer service and clinical care
tailored to your unique needs. Here are some highlights about both plan options to help you make a decision.
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CHOICE HMO PLAN

Plan features
With this plan option, you have the freedom to use any doctor or hospital in the UnitedHealthcare Choice network.
If you do not use a provider in the network, you will be responsible for the entire cost of the service (except in the
case of an emergency).
• You have predictable co-pays.
• Medical and pharmacy expenses both count towards your out-of-pocket maximum.
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HDHP PLAN WITH HSA

Plan features
With this plan option you can open a Health Savings Account (HSA) through Chard Snyder as the HSA provider for State
Employees. An HSA is a personal bank account to help you save money and pay for health care expenses like deductibles
and coinsurance while also giving you real tax savings.
• For members covered under a family tier, once an individual’s coverage (“You” coverage tier) deductible and
out-of-pocket maximum has been satisfied for that individual family member, all covered medical and pharmacy
expenses for that member will be paid at 100 percent for the plan year.* This means you don’t have to wait for the
entire family to meet the family deductible and out-of-pocket maximum in order to receive cost sharing with the plan.
*Please note, each individual family member cannot contribute more than their own individual deductible and out-of-pocket maximum to the overall family deductible
and out-of-pocket maximum.

Why open an HSA with the HDHP?
An HSA is a personal bank account to help you save and pay for health care while also giving you real tax savings. An HSA can
give you great value now and even more in the future.
1

You own the HSA.

The money is yours to keep. There
is no “use-it-or-lose-it” rule. It can
grow year to year. You take it with
you if you leave your employer or
change plans. You can save the
money for retirement.
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It has triple tax benefits.

Money deposited is federal income
tax-free. Savings grow tax-free.
Withdrawals made for qualified
expenses are also income tax-free.**
**Consult with a tax professional for specific tax details.

3 It’s

not just for doctor
visits and prescriptions.

You can use it to pay for: vision exams
and eyeglasses, dental exams and teeth
cleaning, hearing exams and hearing aids,
long-term care and more.

For more information about your plan options and opening a HSA please visit welcometouhc.com/florida.
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HMO Plan
DEDUCTIBLE
EE
Family

WHAT YOU PAY
IN THE NETWORK

OUT OF THE
NETWORK

HDHP Plan
WHAT YOU PAY
IN THE NETWORK

OUT OF THE
NETWORK

None
None

Not covered
Not covered

$1,350
$2,700

Not covered
Not covered

Primary Care
Specialist
Preventive Care

$20 copay
$40 copay

Not covered
Not covered

20%***
20%***

Not covered
Not covered

Screenings and Counseling
Emergency Care

$0 copay*

Not covered

100% covered

Not covered

Urgent Care Visit
Emergency Room
Hospitalization

$25 copay
$100 copay

Not covered
Not covered

20%***
20%***

Not covered
Not covered

In-patient
Outpatient
Vision

$250 copay
$0 copay

Not covered
Not covered

20%***
20%***

Not covered
Not covered

Optometrist
Ophthalmologist

$40 copay
$40 copay

Not covered
Not covered

20%***
20%***

Not covered
Not covered

$1,500
$3,000

Not covered
Not covered

$3,000
$6,000

Not covered
Not covered

$7,9000
$15,800

Not covered
Not covered

$3,000
$6,000

Not covered
Not covered

COVERED SERVICES
Doctors and Specialists

OUT-OF-POCKET LIMIT
EE
Family
GLOBAL OUT-OF-POCKET LIMIT
EE
Family

*100% covered.
**Met by medical copays.
***Of eligible expenses.
****Global network, out-of-pocket max met by Rx only or medical and Rx copays.
This information does not replace your official health plan documents. Please see your official health plan documents for all coverage details, which includes
limitations and exclusions. See back page for all legal statements.
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Ways to help you manage
your health plan.

With myuhc.com® you’ll have fewer questions and more confidence about your benefits, claims and health information.
It’s personalized for you and simple to use.

Locate information on your benefits and coverage.
Learn about what’s covered and what’s not, as well as tips for
getting the most out of your benefits.

Find a doctor or a specialist in your area.

Health4Me®
You can access these features from
anywhere with our Health4Me app.

Choose from a comprehensive network of quality doctors, hospitals
and other providers in Florida and across the nation. You can even
see a provider using your computer or mobile device* through a
virtual visit.

Better manage your expenses.
You can track and manage your claims, view your account
balances, and more.

Estimate health care costs before you have a
test or procedure.
You can quickly and easily estimate costs by provider and facility
to help you plan and budget for health care costs.

Get the answers you need.
We know that managing your health plan benefits isn’t always easy. That’s why we’re here to help make things simpler.
Once you are a member, call or email to connect with a dedicated Advocate4MeSM customer representative. From
understanding your benefits and claims and helping you find a doctor, to directing you to resources that can help
you manage your health including “Call or Chat” with a customer advocate in real-time, we’re here with answers and
compassion. You can also easily access and manage your HSA account at myuhc.com as well.
Please contact us at 877-614-0581, TTY 711. If you need after hours or weekend support you can call the same number
to speak with a nurse. Registered nurses are available 24/7 to help you make more informed health care decisions.
*Data rates may apply..
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Weight Management Program
Don’t miss out!
Registration begins October 8 – November 16. Sign up today!
Here’s How:

The Department of Management Services will again offer a Weight Management Pilot Program for the 2019 plan year to provide
coverage for the treatment and management of obesity and related conditions.
The Pilot will cover medical services provided by treating physicians and all Federal Drug Administration-approved medications
prescribed for chronic weight management. Pilot participants will be responsible for all applicable medical and prescription drug
copayments, coinsurance, deductibles and out-of-pocket expenses.
UnitedHealthcare members enrolled in one of our benefit plans effective 1/1/19 who are chosen to participate in the Pilot after
completion of the enrollment process, and are accepted as eligible participants, will also be enrolled in our Real Appeal® weight
management program during 2019 as part of the Weight Management Pilot Program.
• Real Appeal is a personalized weight-loss program
that provides numerous interactive and convenient
tools and resources to help Pilot participants achieve
their weight management goals. This unique weight
management approach supports individuals taking
many small steps towards their goal and celebrating
“wins” along the way, week by week over a full year,
that add up to big results that are sustainable in the
long run.

• Real Appeal offers an interactive weekly online television series
and group discussion, followed up with live personal coaching.
Coaches are available for one-on-one consultations and
support, making it convenient and easy to participate.
• The idea behind the program is to provide proven weight-loss
education in an accessible, positive and affirming manner to
encourage long-lasting behavioral changes that can prevent
weight-related health conditions — such as diabetes and
cardiovascular disease — down the line.

To learn more about eligibility criteria for the Pilot and to submit your
application by the November 16 deadline, visit the myBenefits website.
If you have any questions about the Pilot, please email weightmanagement@dms.myflorida.com.
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Ways to help you stay healthier.
With UnitedHealthcare you will have a Nurseline to work with you and your entire family to
help you manage your health care needs and achieve your goals. In addition you can access
a nurse 24/7 by phone and online.

		 You also have support managing chronic medical conditions.
		

		
		

If you need help with managing a specific medical condition, we can put you in touch with a specialized Condition
Management Nurse. Our skilled nurses can provide a personalized care plan as well as arm you with the tools and
support you need to better manage your condition. Our Condition Management Programs include:

			
			
			
			
			
			
			

•
•
•
•
•
•
•

Asthma
Cancer Support
Chronic Obstructive Pulmonary Disease (COPD)
Coronary Artery Disease (CAD)
Diabetes
Heart Failure
Kidney Disease

		 Get behavioral health support.

		

Sometimes the challenges you face can feel like too much to handle. Your benefits include behavioral health
		
support provided by United Behavioral Health. From everyday challenges to more serious issues, you can receive
		
confidential help for:
			
• Depression, stress and anxiety
			 • Substance use and recovery
			 • Eating disorders
			 • Parenting and family problems
		 To find out more, visit liveandworkwell.com.
		 Help is available for members with autism.
		 Special support is also available if you or a covered dependent ages 0 through 20 is diagnosed with autism.
		
UnitedHealthcare’s Autism Program is a program that includes Applied Behavior Analysis (ABA) therapy and
		
provides a specialized autism care management team to personally help you and your family.

		 Get personalized guidance throughout your pregnancy.

		

The Maternity Support Program provides:
			
• Support for special health care needs, including high-risk pregnancies
			 • Customized maternity education materials, including eating healthy, prenatal care, exercise and more
		 Get access to the nation’s leading health care facilities.
		 Our Centers of Excellence network provides access to leading health care facilities, physicians and services to
		
support safe, specialized and cost-effective care.
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Enjoy discounts that add up to big savings.
Our health discount program 2 helps you and your family save typically 10 to 50 percent on many health and wellness products
and services beyond what’s included in your benefit plan. Visit a participating health provider and save on:
		Dental care – Cosmetic procedures
such as teeth whitening

Long-term care services – Skilled nursing facilities,
assisted living and respite programs

		Vision care – Laser eye surgery

Infertility treatment

		Alternative care – Acupuncture, chiropractic
care and massage therapy

Hearing devices

Discount services mentioned above are not a covered plan benefit but discount only.

You can also save on wellness resources to help you live a healthier life, such as:
• Weight management programs from well-known brands such as Jenny Craig®
• Nutrition counseling
• Fitness clubs*
• Fitness equipment and activity trackers.
• Groceries and nutrition.
• Stress reduction and relaxation.
• Smoking cessation.
To find participating health care professionals, programs and retailers, log into myuhc.com and click on either
the Health & Wellness tab and “Discounts” or the Health Resources tab and “Shop Healthy, Get Discounts.”
*Availability varies by geographic area; applies to new memberships only.
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The fine print.
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We’re here to help.
Get the answers you need whenever you need them.
If you have any questions – from help finding a network doctor to learning more about what’s covered in
a health plan – please visit us online or give us a call. With a team of expert service advocates ready to
answer questions, coordinate and make referrals to important resources and help you to make the most
of your plan, the personalized support you deserve is just a phone call away!
Go to welcometouhc.com/florida

Call us toll-free 877-614-0581, TTY 711

Take the next step.
Ready to enroll? Getting started is easy. Just visit peoplefirst.myflorida.com.

Additional key contact information.
Member Website .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . myuhc.com
United Behavioral Health .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  liveandworkwell.com

Administrative services provided by United HealthCare Services, Inc. or their affiliates.
This policy has exclusions, limitations and terms under which the policy may be continued in force or discontinued. This outline is intended as a summary only. For a detailed description of the benefits available
please refer to the official plan documents.
Visa is a registered trademark of Visa International Service Association.
Virtual Visits are not an insurance product, health care provider or a health plan. Unless otherwise required, benefits are available only when services are delivered through a Designated Virtual Network Provider.
Virtual Visits are not intended to address emergency or life-threatening medical conditions and should not be used in those circumstances. Services may not be available at all times or in all locations.
The information provided under the Maternity Support Program is for general informational purposes only and is not intended to be nor should be construed as medical and/or nutritional advice. Participants
should consult an appropriate health care professional to determine what may be right for them. Employers are responsible for ensuring that any wellness programs they offer to their employees comply with
applicable state and/or federal law, including, but not limited to, GINA, ADA and HIPAA wellness regulations, which in many circumstances contain maximum incentive threshold limits for all wellness programs
combined that are generally limited to 30 percent of the cost of self-only coverage of the lowest-cost plan, as well as obligations for employers to provide certain notices to their employees. Employers should
discuss these issues with their own legal counsel.
The UnitedHealth Premium® designation program is a resource for informational purposes only. Designations are displayed in UnitedHealthcare online physician directories at myuhc.com®. You should always
visit myuhc.com for the most current information. Premium designations are a guide to choosing a physician and may be used as one of many factors you consider when choosing a physician. If you
already have a physician, you may also wish to confer with him or her for advice on selecting other physicians. You should also discuss designations with a physician before choosing him or her.
Physician evaluations have a risk of error and should not be the sole basis for selecting a physician. Please visit myuhc.com for detailed program information and methodologies.
The Centers of Excellence (COE) program providers and medical centers are independent contractors who render care and treatment to health plan members. The COE program does not provide direct
healthcare services or practice medicine, and the COE providers and medical centers are solely responsible for medical judgments and related treatments. The COE program is not liable for any act or omission,
including negligence, committed by any independent contracted health care professional or medical center.
For informational purposes only. UnitedHealthcare does not diagnose problems or recommend specific treatment. The information provided in this document is not a substitute for your physician’s care. Services
and medical technologies referenced herein may not be covered under your plan or be available in all states or for all groups. Always refer to your benefit plan documents for your specific coverage and limitations.
The UnitedHealthcare plan with Health Savings Account (HSA) is a high deductible health plan (HDHP) that is designed to comply with IRS requirements so eligible enrollees may open a Health Savings Account
(HSA) with a bank of their choice or through Optum Bank, Member of FDIC. The HSA refers only and specifically to the Health Savings Account that is provided in conjunction with a particular bank, such as
Optum Bank, and not to the associated HDHP.
Advocate services should not be used for emergency or urgent care needs. In an emergency, call 911 or go to the nearest emergency room. The information provided through Advocate (Advocate4Me) services
is for informational purposes only and provided as part of your health plan. Wellness nurses, coaches and other representatives cannot diagnose problems or recommend treatment and are not a substitute for
your doctor’s care. Your health information is kept confidential in accordance with the law. Advocate services are not an insurance program and may be discontinued at any time.
Disease Management programs and services may vary on a location-by-location basis and are subject to change with written notice. UnitedHealthcare does not guarantee availability of programs in all service
areas and provider participation may vary. Certain items may be excluded from coverage and other requirements or restrictions may apply. If you select a new provider or are assigned to a provider who does not
participate in the Disease Management program, your participation in the program will be terminated. Self-Funded or Self-Insured Plans (ASO) covered persons may have an additional premium cost.
1
The plan pays 100 percent of covered services provided by in-network providers that are properly coded as “preventive care” within the meaning of the Affordable Care Act (ACA).
2
Disclosure: The Health Discount Program is administered by HealthAllies®, Inc., a discount medical plan organization. The Health Discount Program is NOT insurance. The discount program provides discounts
at certain health care providers for medical services. The discount program does not make payments directly to the providers of medical services. The discount program member is obligated to pay for all health
care services but will receive a discount from those health care providers who have contracted with the discount plan organization. HealthAllies, Inc., is located at P.O. Box 10340, Glendale, CA 91209, 1-800860-8773, www.unitedhealthallies.com, ohacustomercare@optumhealth.com.
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